
County Hospital/Newport, South Wales

Client: NHS Wales
Contractor: MITIE Facilities Management

A busy community hospital 
providing inpatient and outpatient 
facilities, including day hospital, 
clinics, cardiac rehabilitation 
service and other medical facilities.
Mite Facilities Management 
were tasked with upgrading 
and replacing existing hot water 
generation units on site. 2 off 
Propak Thermal units were 

DEMAND

SOLUTION

selected due to their robust 
construction, small physical 
footprint, MODBUS control, and 
WRAS approved components.
The ability to delivery on time 
and with short lead times was 
of paramount importance as the 
scheduled shut down needed 
to be minimised as the hospital 
would still be functioning.
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CASE STUDY

2x ProPak Thermal 3017
2x Instantaneous Packaged Plate Heat Exchangers complete with, Stainless 
Steel Plates, EPDM Gaskets, Siemens 3-port control valve, 2x Wilo Primary 
Pumps providing 3,420 litres of hot water per hour.


